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Should you require any advice, or a quick solution to a problem with this product please contact,
in the first instance, the supplier or showroom from which it was purchased. Perrin & Rowe
products are manufactured in the UK, using the latest technology and built to the highest quality
standards. We would like to thank you for purchasing a Perrin & Rowe product and take this
opportunity to invite you to look at our other products by visiting www.perrinandrowe.co.uk.

• T: 01708 526 361 • E: enquiries@perrinandrowe.co.uk • W: www.perrinandrowe.co.uk

Note: There is no need to isolate the water going into the tap (cold or hot), although you must NOT
use the tap until the change over is complete.

1. If possible, first turn the hot tank off by pressing the power (middle) button. Then unplug the hot
tank. If the hot tank has been on/in use prior to the change we advise running the tap for 1-2 minutes
to decrease the temperature of the water in the tank.

*Note: During the following steps DO NOT touch the instant hot lever as this may result in flooding.*

2. Remove the silicone tube from the hot outlet of the hot tank (centre), you should be able to do
this by gently prising the tube upwards away from the tank. If there is a black compression clip, this
must first be removed.  Note: At no point should there be any hot water present in the tube.

3. Using a 19mm spanner or adjustable wrench gently loosen the cold inlet (rear left), there may be
some cold water in the hose so it is recommended to have a cloth or paper ready to catch any water.
Once removed place the hose out of the way in the upright position to prevent any further water
draining out.  Ensure that the black seal is still in place within the hose.

4. The hot tank should now be free to be removed, be sure to keep the hot tank upright during the
removal as the hot tank will be full of water at this point.

5. Place the faulty hot tank to one side until the new tank has been fitted.

Uninstalling faulty Hot Tank

1. Place the new hot tank into position and connect the cold inlet (BLUE) to the hot tank, it is
recommended to do the first two turns by hand and then use a 19mm spanner or adjustable wrench to
fully tighten. Use a 13mm spanner to hold the shank in place, failure to do so may result in a
reduction in performance.  Be sure not to over tighten the hose as this can have a negative impact on
the performance of the system.

2. ensure that the spigot adapter is tight on top of the tank. if a black clip was removed from the
silicone tube, place this over the tube and then place the silicone tube onto the spigot (RED) in the
centre of the hot tank. push this down to the bottom of the spigot  and place the black clip over the
top of the silicone tube/spigot.

3. Operate the instant hot lever on the tap until water runs from the spout, it is recommended to
check for any leaks from either of the inlets/outlets. Continue to draw off 1-2 litres of water to
eliminate any air from the system and flush through the system. It may help to gently rock the tank
and filter housing to bring any air out whilst the tap is running.

4. Plug the hot tank in and turn the tank on (refer to guide provided with hot tank for further
details) and select the preferred temperature setting and allow the tank to heat up.

6. Your Perrin & Rowe Hot tap should now be ready for use.

Installing New Hot Tank

1.Empty the faulty hot tank of water, this can be done over
a sink. To speed up the process remove the hot outlet
spigot and discard.

2. Once empty, place the yellow caps provided over the cold
inlet and hot outlet. These should be hand tightened. place
the faulty tank back in the packaging the new hot tank was
supplied in and secure the box closed.

3. Please then return the faulty hot tank to the freepost
address provided with the invoice. We kindly ask that you
write your customer number on the box.
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Returning Faulty Hot Tank (Warranty only)


